We’ve been listening to your requests and we heard you
wanted a QuickBooks Integration. Well, it’s finally here.
Now the same tool you manage your business with can be
the same tool you use to keep track of the books.

Here is a step by step guide of how to connect your Quick-
Books with Local Dirt and what items will be connected for
you. If you need any help, we are always here to help. Call
us at 608-554-4800 or email us at dirt@localdirt.com.
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Step 1

Open your QuickBooks Account

4 localdirt - QuickBooks Pro 201
File | Edit View Lists Favorites Company

Print Forms b

Printer Setup...
Send Forms... Step 2

Seping ' In QuickBooks, click on “File”
and “Update Web Services”

Update Web Services
Exit Alt+F4

Step 3
Click “Add an application”

& | QuickBooks Web Connector 2.0.0.139 Lo o S|

File Help

View Log | Imub.larm‘tl Help |

QuickBooks Web Connector

designed for %
QuickBooks

Suw rprine requinererts for eerwion ko

Mo application currently registered with QuickBooks Web Connector. Use the add button if you would like to add an
application.
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Step 4
Locate QB File

The QuickBooks file, which creates the connection between Local Dirt and QuickBooks, will
be sent to you in an email. Save the file in a location that you can find it later, i.e. your desk-
top or within documents. Like below, you can search for the title in the search bar to help
locate the file. Select file and “Insert”.

HEdD ™ 2 9 |< QB & LD integration - Message (HTML) b4 @M

File Message Insert Options Format Text Review o e

o) [l Attach File v

i

0 Attach Ttem -
Mames Tags Zoom
- | signature ~ -

Clipboard = Basic Text Include Zoom

© You are not responding to the latest message in this conversation. Click here to open it.

From = kain@localdirt.com

E| To.. | Kassie Rizzo; |
S5end
e ]| |
I Subject: | QB & LD integration |
Attached: A gb-live.mwr 59 Rl | i
Open [ =
P £
Print " -
Remove
Cut
Copy
Paste
-
Select All

o See more about: Kassie Rizzo. ~

3 Insert File e p—— 5
d
@{\“Jvu; » Search Results in Douﬂents > - | 3 | | qb live _I £
Organize * EE ~ @

1 Documents ||brary Arrange by:  Top results ~
Search Results

.Q-I Microsoft Qutlock

0 Favorites | -
B Deskto| - ) @ qb-live Date modified: 7/26/2011 10:54 AM
] Downloﬂ_’-s C:\Users\Kain Rizzo\My Documents\Scanned Docume...  Size: 637 bytes
i Recent Places J Search again in:
T = Libraries 1% Computer Custom...
4 Libraries
@ Documents
J? Music
=l Pictures =

- | Al Files ~|

File name: qb-live
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Locate QB File Cont’d

2 Popups will occur after inserting the connecting file. The first one, shown below, choose
option “Yes, whenever the QuickBooks Company File is Open” then continue.
For the second popup, also shown below, simply click “ok.”

QuickBooks - Application Certificate

An application & requasting access to the following QuickBooks
companty file:

localdirt
Access may include reading and modfying QuickBooks data as well as
enhanoing the QuidkBooks user interfaca.
The Application Cals TkseF
QuickBooks Integrator-3

Certificate Information
Descriptan:
Devaloper:  Intuk, Inc,
Denvaloper identity has bean varifiad by
WeriSign Class 3 Code Signing 2004 C4

CuickBooks Solutions Marketplace
Search Far information about this spplication at the
& QuickBocks Solutions Marketplsce

Do you veank o allow this applcation bo read and modify this company Fle?
1 Ka

7 Yas, prompt each time
‘ s, iR bis Gy ks company. fike i opent

Yes, ahays) dlow access even if QuickBooks is nok running

Alow this spplication bo access persanal data such as Social Security Mumbers and
custamer credit card information.

. . - A . o] A webrbased spplcation iz iequestng access to BuckBooks data
Contiwe.. J_ [ el | [r—— (™97 o HuickBooks Wb Comector
[ e N ) Application Information
Hame QuickBooks |nlegaloe3

Serace Host galocaldrt com

1o [Fe] Bithore Fiew Web Service ==

Dlezcaiption
Support UAL: bitpss/ga lboaldit comdab intsquation guickbooks-
mtegrabon/gb sesverchp
g, ‘wieb Secunty Certificate Information

Mame:  ga localdin.com
Ewpires:  4/B/2012 34338 A0
lesues:  Go Daddy Secure Cemlication Autharity

GuickBooks Sohione: Markeiplacs
Seaich for nfomation about thiz application on the
QuickBooks Sokdion: Maiketplace

Acces: toUuickBooks may include reading and modifying sensibee CuckBooks datal

Be sure that you inbended 1o grant this web apphcation sccess to QuckBooks and that pou
trust the provider. ‘when the web Connector frst accesses yow QuckBooks Compary
file on bethal of thes applcation you will be prompled for peemizsion again by DuickBoaoks.
Set parmizsions cansfully, Inbut cannot cortiol te data exchanged with QuickBooks
bespond e pemizzions granted in that diaog

Make sure QuickBookz iz running and haz the corect comparny fle open, then
Click DK to grant this web service access 0 DuickBooks, othense dick Cancel
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Step 5
Connect QuickBooks with Local Dirt

Check the box and then click update web services. This step is how QuickBooks and Local
Dirt will communicate. This step will need to take place prior to working with your
QuickBooks account every time.

Note* The password is “password”

E QuickBooks Web Connector 2.0.0.139 | = 2% |
File Help )
Select Al I Select None Update Selected . | Wiew Log I Troubieshoot I Help I
Application L-m—n- Every _ Min Status Password Remove | *
QuickBooks Integrator Last run:

localdirt Last result: Complets!

For support: I:l Click for more information
httpe:/iga. localdirt. comfgb integration/guickb

ooks-integration/ob server.php

Application Progress | 0%
Tatal Progress |

0%

QuickBooks Web Connector 2.0.0.13% has started. Agdd 3n appiication
Monday, July 25, 2011 at 11:20:55 AM = I
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Integrated Items

-Inventory

Within QuickBooks this is found in your “Item List”. In Quickbooks this is
under List >> Item List or, on your home screen>> Items & Services.

 Home

&
Purchase
Orders

@Uendors

B customers

&l

s &

Receive
Inventory

Enter Bills
Against
Inventory

Company

=
=

Chart of

Accounts

&

=

Enter Bills

B

@

Create Sales
Receipts

&

Pay Bills

Ttems &
Services

et

Marketing
Center

Banking

(27

Estimates

& Employees

Create
Invoices

&l

Statement
Charges

&l

Enter
Time

Receive
Payments

Statements

Record
Deposits

=

Write
Chedks

%

Refunds
& Credits

@
Print
Checks

View the Tutorial

D)

d___ =
| [ B setwandiaiing |
Quantity N
{ On Hand l @ Start Working l
O Account Balances
Name ~ Balance
[Testaccount, tober... -4,950.78
Viking State Bank 792.59
Planning Grant{166} 718.45
Waukon State Bank -1,295.55
Recondle
E] Do More with QuickBooks
@ Turn on payrol
=
Accept credit cards & eChecks
Check
Register

e Order Checks & Supplies

uickBooks latest uparade

E Reminders & Alerts
Py Aerts (1)

et | =)o e
L|
Look for in | Al fields - Reset [7] search within results
4 MName Description Type Account OnHand Price > Attach

+Vegetables:Greens:Let.., |Lettuce, Head, Large Service Sales - Mon Share L., 1.35 -
+Supplies:Boxes, Tomato  (Boxes, Tomato Service Cperations:Supplies 1.28
+Meats:BeefiSliced Liver  |Sliced Liver Service Sales - Mon Share .. 1.25
+Vegetables:Cole Crops:... [Broccoli, Bunch Service Sales - Mon Share L., 1.25
+Vegetables:Cole Crops:... |Caulifiower, head Service Sales - Mon Share L., 1.25
+Vegetables:Squash & C... [Squash, Acorn, pc Service Sales - Mon Share L., 1.25
+Vegetables:Potatoes, P... |Potatoes, Peeled and Cut Service Sales - Mon Share I... 1.20 —
+Vegetables:Roots and ... |Beets, Chioggia, bunch of 5 Service Sales - Mon Share I... 1.20 (4
+Vegetables:Roots and ... |Beets, Red, bunch of 5 Service Sales - Mon Share I... 1.20
+Vegetables:Greens:Bee. .. |Beet Greens, bunch Service Sales - Mon Share I... 1.10
+Vegetables:Greens:Coll... |Collard Greens, bunch Service Sales - Mon Share I... 1.10
+Vegetables:Greens:Tur... |Turnip Greens, bunch Service Sales - Mon Share I... 1.10
+Vegetables:Potatoes, P... |Tomatoes, GH, Seconds, PP Service Sales - Non Share L. 1.10
+Vegetables:Potatoes, P... |Tomatoes, Slicng, ea. Service Sales - Mon Share L., 1.10
+Grains:Barley Barley Service Sales - Mon Share L., 1.00
+Grains:Oats Oats Service Sales - Mon Share L., 1.00
+Grains:Say Soy Service Sales - Mon Share L., 1.00
+Grains:Wheat Berries, ... |Wheat Berries, Pound Service Sales - Mon Share L., 1.00
+Herbs:Cilantra, 10z, Cilantra, 10z, Service Sales - Mon Share L., 1.00
+Herbs:Dill Heads, bunc... |Dill Heads, bunch of 5 Service Sales - Mon Share L., 1.00

| Item '|[ Activities '” Reports '][ Excel '][ Attach ]DIndude inactive
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Integrated Items

-Inventory

By double clicking on a product, you can see the additional product details transferred in
from Local Dirt. For Cooperatives— Cost is the amount the farm lists the item at and the Sale
Price is the amount the customer is buying it for, including the markup set by the coop.

i Edit Itern o || B &
e
Inwentory Part Use for goods you purchase, track as inventory, and resell.
Custom Fields
Item Name/Number || Subitem of Manufacturer's Part Number .
Cinnamon Rolls-4
Purchase Information Sales Information
Description on Purchase Transactions Description on Sales Transactions
Case, 14ct. , Vegan Case, 14ct. , Vegan [7] ttem is inactive
7 7
Cost 30.00 I Sales Price 35,00 I
COGS Account Cost of Goods Sald -
Preferred Vendor | Back Woods Farm — Income Account | Sales -

Inventory Information
Asset Account Reorder Point OnHand Awg. Cost OnP.O.
Inventory Asset - = 1,111,00 0

BWote: With Cooperatives, 2 products will be shown for
each product listed in Local Dirt in your QuickBooks
Item List. This is to account for the purchase to the
farm for the item and the purchase from the customer.
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Integrated Items

-Inventory

In Local Dirt, your inventory is found under Sell Local>> products.

. y Buy Local Sell Local My Local Dirt About Us Membership Services Welcome Magi
-/ Products | Deals | COrder Schedule | Sales

= 1itemin Cart

My Products for Sale

Onsite pickup
Delivery
Groups

All =

Ernail Price List

| Choose price list to print EI

| Choose price list to save as PDF EI

Product

D Hour

- Strawberries

' Cniens

Cniens

P4 Cucumber

Save markup prices

Department Wariety Criteria Grade Producer Size E::le Price  Markup Unit g:-:; Awvailable 5ale Type Status
Bakin Organic Wind Pound
2 000 - AL Valey 1 11/30/20 $16.00 be) 10 rickup 321.00  Active (EXD CEED
-1

supplies certified Farms

Organic Windy "
Berries - Valley 03/3112 $6.00 Pt 10 rickup 57.00  Active (I
certified Farms

) Antibiotic Extra - 12 Pickup 57.00 ) ot
Chicken ee rge  Woods 2 08/20/11 57.00 — 494 Deivery s7.00  Active [ Edit |

. Pound Pickup $5.00 )
W =
Citrus Woods 2 08/26M1 85.00 be) 3 Deivery $6.00 Actve [ Edit [l Delete |

Tranquity 10/ 4430014 520,00
Bay Farm bunch

ranguil
Bay Farm

) 12 Pickup $20.00 )
greens Rainbow Case 1 Delivery 520.00 Active m m

Pickup $3.50

i Delete
Delivery 53.50 *'CIVe [ Eat oSt

:

roots Golden No. 1 117304111 $3.50

Bay rarm
Tranguility
Bay Farm

Organic
roots Red - MNo. 1
certified

Pickup $30.00 .
114301 £30.00 Case 30lbs 20 Defvery $30.00 Actve [ Edit Jll Delete |

jry
=
=
=]
B
=
o
o
=2
1]
o
W
[=]
=

roote Red Pesticide Mo, 1 Tranguility

Oniong  free Bay Farm TEE EERE Uik

Pickup $19.00 )

g

Case 10lbs 15 Deivery $19.00 Actve [ Edit [l Delete |
Organic

veggie Slicing - No. 1
certified

Iranguity 1103011 $16.00
Bay Farm

[
(=1
=1

Case 40lbs 34 rickup 312.00  Active (EXD CEED
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Integrated Items

-Purchase Orders

In QuickBooks, Purchase Orders are found in your Vendor Center. Within QuickBooks, you
can see the Purchase Orders under the Vendors tab or under Transactions.
NOTE: This is specific to Cooperatives.

[3 Vendor Center: Purchase Orders EI@
B Mew Vendor... New Transactions » Lg print (I View Vendor Info ﬂ Export...
Vendors I Transactions | Filter By |All Purchase Or... » | Date |Al -
Delivery Date ~

/22 07/22/2011 -

[E Purchase Orders 07222011 07/22f2011 150.00 [
[E 1tem Receipts Back Woods Farm 2522 07/07/2011 0707/2011 72,00
[E gills Back Woods Farm 2523 07/07j2011 07/07/2011 2,244.00
[E Bill Payments Back Woods Farm 2525 07/07/2011 07/07/2011 13.00
E cheds Back Woods Farm 2528 07/07j2011 07/07/2011 13.00
[E Credit Card Activities Back Woods Farm 2529 07/07/2011 0707/2011 13.00
Back Woods Farm 2530 07/07j2011 07/07/2011 13.00
Back Woods Farm 2531 07/07/2011 07/07/2011 13.00
Back Woods Farm 2532 07/07j2011 07/07/2011 13.00
Back Woods Farm 2533 07/07j2011 07/07/2011 26.00
Back Woods Farm 2535 07/07j2011 07/07/2011 13.00
Back Woods Farm 2536 07/07/2011 07/07/2011 11.00
Back Woods Farm 2537 07/07j2011 07/07/2011 22,00
Back Woods Farm 2518 06/30/2011 06/30/2011 2.75
&6 Cafe - Vendor 11 06/29/2011 06/29/2011 111,00
Back Woods Farm 2514 06/29/2011 06/29/2011 1,973.45
Back Woods Farm 2515 06/28/2011 06/29/2011 2,762.83
Back Woods Farm 2517 06/29/2011 06/29/2011 4,736.28

= Create Purchase Orders EI@
4 Previous [ MNext [ Save &% Print ~ &l E-mail ~ | %} Find Spelling % History [} Customize | Il Attach
Vendor Ship To Template
- - Custom Purchase O... =
Date |
Purchase Order 07/22/2011 |@)| [2568
3501 Main Street 4536 Monroe 5t
fairbanks, AK 99701 college, AK 95709
Item Description Qty Rate Customer Amount Rov'd Clsd |
Mushroom-41 Case 4 53.00 |Test buyer 2 212,00 |0 o
[
Vendor
Message
Total 212.00

To be printed ] To be e-mailed [ Closed

Memo Sawve & Close ][ Sawe & MNew ][ Revert

Coops- In Local Dirt, Purchase Orders for the farm are created automatically within the
farm’s Local Dirt account. Local Dirt does not break out the Purchase Orders for the farms
within the cooperative membership.
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Integrated Items

-Invoices

In QuickBooks, Invoices are found in your Customer Center. Within QuickBooks, you can see the
Invoices under the Customer & Jobs tab or under Transactions. NOTE: This information will only be
transferred into QuickBooks the day after the order is received and becomes an invoice within Local Dirt.

& Customer Center: Invoices EI@
& New Customer... New Transactions » Lg Print & Customer & Job Info ﬂ Export...
Wl Filter By |AllTnvoices w | Date |al =
Customer Mum Date Due Date - Aging Amount Open Balance
Test buyer 2 2529 07/07/2011 07/07/2011 13.00 0.00 *
[E Estimates Test buyer 2 2530 07/07/2011 07/07/2011 13.00 0.00
[E Invoices Test buyer 2 2533 011
[E statement Charges Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
[E sales Receipts Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
[E Rreceived Payments Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
[E cCredit Memos Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
[E Rrefunds Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
Test buyer 2 07/07/2011 07/07/2011 26.00 0.00
Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
Test buyer 2 07/07/2011 07/07/2011 13.00 0.00
Test buyer 2 07072011 07072011 13.00 0.00
Test buyer 2 07/08/2011 07/08/2011 17 72.00 72.00
Test buyer 2 07/08/2011 07/08/2011 17 13.00 13.00
Test buyer 2 07/08/2011 07/08/2011 17 23.00 100
367,557.70 14,8?5.(!]':'

e mee oo s
@ previous B MNext ESave @Print - aSend - aShip v| %{Find |&# Spelling QﬁHistory | Letters -

Customer: Job Template
[Test buyer 2 - Intuit Service Invaice

Invoice

Date |
07/07/2011 @) |2533

4536 Monroe St. %? -

college, AK 99703

Item Quantity Description Rate Amount
Back Woods Far... |2 13, Standard, Back Woods Farm, 13 ‘ 13.00 26.00 =
Customer —
Message
Total 26.00

——
Ta be printed Add Time/Costs... | | Apply Credits... | Payments Applied 26.00

[ To be e-mailed Balance Due 0.00
Allow online payment Learn more

Memo | Please come to the back red barn. Hav...

+ Enable invoices to be paid online. Save & Close ] [ Save & New J [ Revert

'.1’11 notice that all the information from your Local Dirt invoices transfer in seamlessly.
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Integrated Items

-Invoices

In Local Dirt, customer invoices are located under sell local>> sales>> invoices. Please note, only
after purchase orders become an invoice in Local Dirt will they sync up to QuickBooks.

Buy Local Sell Local My Local Dirt About‘Us Membership Services Welcome Nagi

Products ‘ Deals ‘ Order Schedule ‘ Sales _I
2 1 item in Cart

Al | PaymentDue | Completed | Archive

Invoice Buyer Order Date Delivery Date Invoice Type Paid Amount
2501 Test buyer 2 03/28/11 05/02/11 Pickup [ $32.00
2489 Test buyer 2 03/16/11 03/20/11 Delivery [ $124.00
2478 Test buyer 2 03/09/11 03/16/11 Delivery [ $130.00
2473 Test buyer 2 03/09/11 03/13/11 Delivery [ $121.60
2461 Test buyer 2 03/07/11 03/09/11 Delivery [ $33.00
2205 Kassie Rizzo 12/08/10 12/2710 Pickup ] $224.00
2199 Lucy Merriweather 12/08/10 12127110 Pickup B $190.00
2227 Test buyer 2 12/15/10 12/22/10 Delivery [ $404.40
2219 Kassie Rizzo 12/09/10 12/20/10 Pickup [ $258.40
2186 Test buyer 2 12/07/10 12/19/10 Delivery [ $225.00
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Integrated Items

-Messages

In QuickBooks, your messages are found in your ToDo List. To find this list go to your home page>>
Alerts (in the bottom right hand corner) and all of your synced messages will appear.

¥ Home =0 iR
w ~ Company & QuickBooks Coach
e =Y =
3 =
L Purchase Receive Enter Bills = l @ View the Tutorial l
@ Orders Inventory Against Chart of
- Inventory Accounts
=1 ’-_l__@_ Setup and Training l
B @
- . '" Items & Adjust
Enter Billz Pay Bills Services Quantity .
On Band @ Start Working
: &
8
p o Marketing
E L'aﬂ Center
§ Create Sales B Account Balances
2 Receipts Banking Mame = Balance
@_ [Test account, to ... -4,950.78 ]
- Viking State Bank 792,59
. = i Planning Grant{166} 718.45
@ éw @l’ % Waukon State Bank -1,295.55
Estimates Create Receive Record Recondle
Invoices Payments Depasits & Do More with QuickBooks
) @ Turn on payroll
iy -
B o) % = s
Statement Statements Refunds — U Accept credit cards & eChecks
) = Write Check
Charges & Credits Checke Register
' G Order Checks & Supplies
w -
g = @ uickBooks latest upgrade
2 T
: &Y -
I3 Print
F s Chedks & Reminders & Alerts
a Time "

e

& Reminders E=EECR =
Due Date Description Amount
Subject: Thank you, your order has been successfully placed. Sent from Co-op _account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu... L
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu... L
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07272011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu...
07/27/2011 Subject: Thank you, your order has been successfully placed. Sent from Co-op_account to Test bu... i
[ Custom View ” Collapse all ” Expand All Set Preferences. ..
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Integrated Items

-Messages

Messages in Local Dirt are sent when an order is placed or if a member sends a message directly to
you through Local Dirt. In Local Dirt these messages can be found in your inbox under my local dirt.

Messages (42 New Messages)

From

Theresa Johnson

Theresa Johnson

Theresa Johnsan

Theresa Johnson

Theresa Johnson

Theresa Johnson

Theresa Johnson

Theresa Johnson

Theresa Johnson

Theresa Johnson

e

Subject

You have received a
new order

You have received

a new order

You have received a
new order

You have received

a new order

You have received

a new order

You have received

a new order

You have received

a new order

You have received

a new order

You have received

a new order

You have received

a new order

12345 nexts

Buy Local Sell Local My Local Dirt

W\ o — embership Services
-/ Inbox | Reports | Settings | Customers ‘ Group Profile | Operating Schedule | Vendors

Preview

An order for Back Woods Farm You have a new order from Test .

An order for Back Woods Farm You have a new order from Test ...

An order for Back Woods Farm You have a new order from Test .

An order for Back Woods Farm You have a new order from Test

An order for Back Woods Farm You have a new order from Test ...

An order for Back Woods Farm You have a new order from Test

An order for Back Woods Farm You have a new order from Test

An order for Back Woods Farm You have a new order from Test ...

An order for Back Woods Farm You have a new order from Test

An order for Back Woods Farm You have a new order from Test .

Welcome Nagi

= 1 item in Cart

Date

0712711

07/27111

07/26/11

07/22/11

07/22/11

072211

07/21/11

0721

0772011

07/20/11

ltems per page: | 10 El
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Points to Mention:

Within your QuickBooks Customer Center,
invoices will only appear the day after the order
has been received according to Local Dirt.
Within Local Dirt, this is when the sale becomes
an invoice.

For Cooperatives: To make sure the markup
price is communicated correctly, when items are
added to the Coop within Local Dirt, update
your QuickBooks account before adding a
markup. After adding a markup within Local
Dirt, you can sync up your QuickBooks account
with Local Dirt and the information will match
up seamlessly.

. Be sure to update your web services prior to
doing any work with QuickBooks so that the
information is communicated up to date at all
times with Local Dirt. See Step 5

. Vendors in Local Dirt will need to be manually
added to QuickBooks. This is not automatically
synced. The vendors business names will need to
match exactly. However, customers are
automatically synced.




